
Benchmark of Out of Hours

A guide to the process of submitting data.  These slides 
provide an overview of the process.  For more detail see the 
word document óout of hours benchmark instructions ô
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This diagram summarises the overall process for 

completing the questionnaire ïtasks in blue are for the 

PCT, those in red for the provider

PCT/PCO signs up for 

benchmark, informs provider and 

submits information about 

provider, contacts etc.

Primary Care Foundation sets up 

PCT and provider details.  Send log-

in details and instructions to PCT 

and provider contacts

PCT user logs onto site 

http://ooh-survey.test.newforms.co.uk:8000/app

checks contract details and completes the basic 

information about the PCT.

PCT/PCO prints out contract 

questions from the site using 

óprintô button and assembles 

the necessary information
Provider prints out contract 

questions from the site using 

óprintô button and assembles 

the necessary information

PCT/PCO checks their 

submission and signs off the 

cost and contract scope 

section

Provider checks the PCT/PCO 

submission and signs off the 

cost and contract scope 

section

PCT/PCO completes their part 

of the questionnaire using ? for 

help to clarify as necessary Provider completes their part of 

the questionnaire using ? for 

help to clarify as necessary

Provider checks their 

submission and signs off the 

provider section covering calls, 

quality standards, staffing etc.

Provider loads sample data 

using the óuploadô facility.Dispute noted and 

resolved between 

provider and PCT

Contract cost and scope finalised Calls, Quality, staff and extract finalised

Provider user logs onto site

Primary Care Foundation carries out analysis and feeds back findings to 

provider and PCT for validation before comparison between PCT/providers

http://ooh-survey.test.newforms.co.uk:8000/app
http://ooh-survey.test.newforms.co.uk:8000/app
http://ooh-survey.test.newforms.co.uk:8000/app
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Reminder ïto sign up for the benchmark 

complete the form available from 

rick.stern@primarycarefoundation.co.uk
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Reminder ïthis is where you check your 

password, provide information about the PCT 

and amend the contracts with providers

Use this box to 

amend user name 

and password
Click this box to check and 

correct your contact details 

and to provide basic 

information about the PCT 

or provider as a whole

Click here to change the 

details of the provider or to 

change the identifier
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Reminder ïthis is the screen from which you 

can print the .pdf questionnaire and enter 

information about the contract

Click this box to save a .pdf 

version of the questions for 

both provider and 

commissioner

Click in these boxes to enter data if 

you are a provider and to view the 

data entered if you are a PCT
Click in these boxes to enter data 

if you are a commissioning 

organisation and to view the data 

entered if you are a provider


