


Learning from NHS Direct

*High score due in large measure to involvement of NHS Direct

*NHS Direct - robust systems of training, clinical supervision, governance and
performance management/improvement

«Comparison of individuals against expected norms; identification of outliers,
call reflection, training on clinical assessment technique

*NEMS mirrors NHS D process with its nurse workforce
*Provides clarity on expectation for nurses and for NEMS

*NEMS nurse meetings - learning from significant events, performance
monitoring and audit concerns

*Nurses receptive to feedback and find the approach supportive















